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Introduction

Etihad Airways is the national airline of the U.A.E. With Abu Dhabi as its home base, Etihad Airways operates a modern
fleet of aircraft to connect Abu Dhabi to over 70 destinations around the world. Etihad Airways is dedicated to providing
an unbeatable flying experience, with unparalleled service.

St Petersburg

Copenhagen Moscow
Manchester Amsterdam Q Kazan
uwine—& &~ ~ z Yekaterinburg

Toronto .j;mn

i Barcelona
Gxndo New York @—— ]

‘ @ Rome Istunbul i Tashkent

® = Madrid @
Washington, D.C. Mdlaga
Lisbon

Casablanca T

‘ Athens @2 Ty Bejjing seoul

‘ Erbil
| Mykunos Jehran Islamabad \. 0saka g 1okyo
Tel Avlv .Ciughm —0 | Shanghai
Alexund ag D Amman K ) mmumirmar' i Rbad
Rlyndh '@ Bahrain Kum.chl New’Delhl Knthmnndu |

|
MmN WA N Dotia' Gy
Sohag R — :
Jeddun ABU DHABI Ahmedﬂm “ Kolkum cnm r Guangzhou

salalah \\ yde’“"“d

Kuzhlkude fI‘L rChennﬂl Bangkol

‘ ©Manila

Thlruvununlhupur Colombo Phukel

Mule Kuala Lumpur °
Singapore

°
seychelles ® Jakarta

Map key August 2023 Johannesburg @

@ Etihad passenger destinations
Etihad new destinations |~—@ sydney
Air Arabia Abu Dhabi passenger destinations l
Air Arabia Abu Dhabi new destinations

© Etihad and Air Arabia Abu Dhabi destinations

Melboume

Etihad’s Routes to the United States:
Fly with Etihad to Chicago, New York, Washington and soon, Boston.

When flying to the U.S. with Etihad Airways, passengers can clear U.S. immigration before boarding the plane in Abu Dhabi. The U.S. Customs
and Border Protection facility in Abu Dhabi airport means passengers can complete customs and immigration checks long before reaching the
United States.

Etihad Airways is thrilled to announce its newest destination in the United States, with four weekly flights to Boston starting on 31 March 2024.
This new route connects one of the United States’ most vibrant and dynamic cities to the ever-expanding Etihad network.

“We are delighted to introduce flights to Boston, which opens up Abu Dhabi to visitors from the American Northeast and across the United
States,” said Antonoaldo Neves, Chief Executive Officer of Etihad Airways. “We eagerly await welcoming guests to our extraordinary home as
well as offering them access to our growing global network.”

Adding Boston shows Etihad’s commitment to providing passengers with enhanced connectivity between the United States and Abu Dhabi.
Etihad's Boeing 787-9 Dreamliner will fly to Boston four times a week on Mondays, Wednesdays, Fridays, and Sundays. The state-of-the-art
aircraft features the airline’s acclaimed Business Studios and Economy Smart seats, providing extraordinary comfort for guests.



Etihad's Commitment to
Sustainability

Etihad Airways is proud to have been
recognized as the Environmental Airline of
the Year by airlineratings.com for the last
two years in a row. Sustainability is at the
core of Eithad's business and a pillar of

their future growth and expansion. Through
technology, innovation, and sharing, Etihad is
transforming the aviation industry.

Please see here for Etihad's 2022
Sustainability Report.

Etihad BusinessConnect

Etihad BusinessConnect is a rewarding
loyalty program designed to enable small
and medium businesses to maximize
savings from their business travel. This
allows companies to earn Etihad Guest
Miles whenever their employees travel.
There's also the option to convert your miles
to cash through the Reward Card or donate
them to charity.
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Etihad is honored to have had over 8 million valued members join our Etihad Guest loyalty
programme. Its members enjoy unique rewards and benefits, and a world of opportunities
to earn and spend miles.

Every flight you take with Etihad earns you miles and helps you reach your next Tier status
of Bronze, Silver, Gold or Platinum. Each new Tier you reach brings a host of new benefits
and rewards.

Etihad recently launched new Wi-Fi ‘packages, making it easier than ever to stay connected,
chat with family and friends, and browse the web on board.

Etihad Guest members benefit from a complimentary Chat package throughout their flight,
which includes access to popular messaging apps like WhatsApp, Messenger, and WeChat.
Guests wishing to surf, catch up on social media and work while they fly can also choose to
purchase a Surf Wi-Fi plan, available for a flat fee with unlimited data for the duration of the
flight. The Surf package is free for Platinum Etihad Guest members.


https://www.etihad.com/content/dam/eag/etihadairways/etihadcom/Global/pdf/etihad-sustainability-report-2022.pdf
https://www.etihadbusinessconnect.com
https://www.etihadguest.com
https://www.etihadguest.com/en/our-programme/tiers-and-status.html?_linkNav=Tier_&_Status
https://www.etihadguest.com/en/our-programme/tiers-and-status.html?_linkNav=Tier_&_Status

New Terminal at Abu Dhabi Airport

Etihad recently unveiled a new, state of the art terminal at Abu
Dhabi Airport. Terminal A is Etihad's commitment to providing
unparalleled travel experiences, where seamless connectivity,
remarkable hospitality and exceptional comfort converge to create
unforgettable journeys. Terminal A is a testament to Etihad's
promise to transform travel into an experience like no other, where
every moment is curated, every experience is exceptional, and
every destination is within reach. Terminal A effortlessly integrates
technology, infrastructure and best-in-class services to streamline
the travel experience. Every aspect of the terminal has been
meticulously designed to enhance connectivity, minimize stress
and maximize the joy of exploration; like interconnected biometric
systems and self-service kiosks for a completely digitized journey.
Positioned at the heart of the globe and with a focus on comfort,
convenience and connectivity, Terminal A is a premier destination
for transit and connecting flights. Stop over in Abu Dhabi and
transfer seamlessly across Asia, Africa, Europe and beyond.
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